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The mission of the Institutional Review Board Human Research Usability Test was to compile data and recommendations concerning the effectiveness of the Office of Research Services Human Subjects website. Effectiveness was evaluated on the basis of usability to Texas Tech faculty and graduate student researchers. The usability evaluation used needs assessment, heuristic evaluation, and usability testing to form its conclusions.

Project Goals

The project studied the following elements of the website:

1. Terminology. Do users understand the terminology on the IRB site? 

2. Resource types. Do users understand the differences between resource types as described on the site and how that affects the availability of items? 

3. Organization. Is the site organization effective and usable for users trying to locate institutional review process information? Are users able to identify parts of the site relating to IRB and differentiate it from other parts of the site (ORS)? 

4. Navigation. Is the navigation of the site efficient for an IRB approval task? Are users aware of their current location in the site and how to return to a prior point in the process? Can site be accessed from different locations by different users? 

5. Page layout. Are the page layouts confusing or distracting? Are they too similar or too different—too dense, or too sparse? 

6. Form usage. Are the users made aware of the function of the various forms they need to fill out?  Can users understand and be able to properly complete the checklist? 

7. User control. Do users feel engaged and “in control” when using the web site? 

8. Quality of writing. Is the site well-written overall and clear enough for users to understand the information they see? 

9. Links and controls. Are hyperlinks and controls always spotted and recognized on each page? 

Key Findings
· Language unclear in pages and in forms

· Navigation of site difficult and navigation bar confusing

· Introductions to forms unclear and skimpy

· Users did not know where to start

Recommendations
· Clarify definitions of terms

· Make “Getting Started” useful

· Improve navigation by reducing redundant links

· Create informative overviews for forms

