Conclusion

· Project Mission: make educated  recommendations concerning the effectiveness of the ORS Human Subjects website

· Project Methods: heuristic evaluation, qualitative and quantitative measurements, usability testing

· Subjects Studied: terminology,  resource types, organization, navigation page, layout, form usage, user control, quality of writing,  links and controls 

· Recommendations:

· Clarify definitions of terms

· Make “Getting Started” useful

· Improve navigation by reducing redundant links

· Create informative overviews for forms

